
 

 

Job Description: Director of Housing Services 

  

Position Title: Director of Housing Services  

Hours: Salary full time exempt 

Reports to: Executive Director                                                                                       

  

  

POSITION SUMMARY 

 

Daily Bread Inc., located in the heart of Melbourne, Florida, is the largest service center on Florida’s 

“Space Coast” for working with people experiencing homelessness. 

 

Three years ago, Daily Bread embarked on a transformation from being primarily a provider of meals 

and showers, to becoming a rich housing-focused operation, with integrated street outreach, self 

resolution, interim housing, and permanent housing services. With the support of its executive team, 

Daily Bread is seeking its first Director of Housing Services to lead the organization forward in service 

delivery. 

 

The Director of Housing Services (the “Director”), working closely with the Executive Director, will be 

responsible for the following services: 

 

● Housing-focused street outreach, to assist people living outdoors, who are not service-

connected or come to Daily Bread less frequently. 

 

● Self resolution services, to assist people who are newer to homelessness with resolving their 

homelessness crisis quickly. 

 

● Interim and permanent housing services, to assist people with longer histories of 

homelessness, who may need more support, to secure and maintain housing in the community. 

 

An important responsibility of the Director is to collaborate and partner with the City of Melbourne, 

Brevard County Continuum of Care (“CoC”), Housing Authority of Brevard County, Federally 

Qualified Health Center (“FQHC”), development and real estate community, business improvement 

community, people with lived expertise in homelessness, and other stakeholders to reduce homelessness 

in the City of Melbourne.  

 

The Director must be a skilled Licensed Clinical Social Worker (“LCSW”) with experience and 

expertise in homelessness services. The individual must have expertise in leading innovative 

community-based work with special populations who have complex needs. The ideal candidate will 



 

have a passion to help people experiencing homelessness achieve stable housing and integrate into the 

community. 

 

The Director will provide clinical leadership and support to team members, build team culture, and 

dedicate a significant portion of their time to directly serving clients as part of the support team. 

 

The Director will be responsible for housing services implementation, policy and procedures, key 

performance indicators (“KPIs”), impact reporting, HUD alignment, and grant compliance and 

reimbursements. Funding sources include CoC grants such as the Emergency Solutions Grant (“ESG”), 

local government grants such as the City of Melbourne Community Development Block Grant 

(“CDBG”), and private philanthropy, such as Daily Bread’s partnership with Steadytown Inc. and the 

Community Foundation for Brevard, two local private foundations. 

 

The Director will work closely together with the Executive Director on the budget and strategic plan, 

including the pursuit of future grant opportunities and strategic goals. Goals inclusive of but not limited 

to establishing greater partnership with the CoC, local government, FQHC, Medicaid Managed Care 

providers, and Central Florida Managing Entity to accelerate impact and maximize service 

reimbursement opportunities. 

  

REQUIREMENTS 

 

● Must hold a current, unrestricted licensure as a clinical social worker. 

● Must have experience in homelessness services and affordable housing programs funded by 

federal, state and local government (e.g. CoC, ESG, CDBG, HOME, SHIP, and HCVP). 

● Should be familiar with evidence-based support practices that assist people with complex needs 

in navigating major life transitions (e.g. CTI, ICM/Pathways to Housing, and/or ACT). 

● Should be skilled in applying frameworks for supporting change that are person-centered and 

meet clients where they are at (e.g. Motivational Interviewing and Harm Reduction). 

● Must have prior experience working directly with people with lived expertise of unsheltered 

homelessness and understanding their needs. 

● Must have prior experience in a leadership role with a community program serving special 

populations (e.g. homeless, people who use injection drugs, LGBTQ, or recently incarcerated). 

● Should have prior experience with payers that reimburse for health services: Medicare, 

Medicaid, and/or commercial health insurers. 

● Should have experience successfully managing strategic partnerships. 

● Should have experience organizing groups to bring about change and build community. 

● Bilingual in Spanish and English is a plus. 

● Strong commitment to advancing diversity, equity, and inclusion. 

  

ADDITIONAL SKILLS 

● Manage service priorities based on evolving community needs and available resources. 

● Ability to maximize available housing inventory, options, and goodwill with housing partners. 



 

● Ability to maximize reimbursements for services through a variety of funding sources. 

● Interface with professional service contacts (hospital, health clinics, police department, courts, 

correctional facility, addiction treatment providers, not-for-profit organizations). 

● Advocate for access to community resources for participants, and ensure the best interests of 

participants and fulfillment of their needs. 

● Conduct strengths-based needs assessments with participants. 

● Provide effective outreach and maintain working relationships with participants. 

● Provide counseling, crisis intervention, safety planning, and risk assessment as necessary. 

● Support change goal planning involving addiction treatment, support services, and community 

service access (i.e., medical care, financial assistance, work opportunities, etc). 

● Basic Life Support (BLS) and Naloxone training. 

● Excellent collaboration skills required for community relationship building. 

● Ability to help design and implement clinical pathways and protocols for treatment of 

chronic mental and behavioral conditions. 

● Ability to make quick and accurate clinical assessments of mental and behavioral conditions. 

● Educate participants and community leaders about mental and physical illness, addiction, 

medication, and available community resources. 

● Strong verbal and written communication skills. 

● Proficiency in using an electronic case management or health record software. 

● Proficiency in using Microsoft Office applications. 

● Maintain accurate records and follow up in order to evaluate the effectiveness of service. 

● Take ownership and represent mission and organizational goals established by the executive 

team. These include, but are not limited to: productivity, quality, participant satisfaction, and 

team member retention. It is the duty of each team member to incorporate these goals into all 

daily work routines, and strive to achieve and surpass all goals by working together. 

● Ability to perform other related duties as assigned 

 

PHYSICAL DEMANDS 

 

● Visual acuity and hand-eye coordination to perform tasks and operate equipment as needed. 

● Normal range of hearing and eyesight to record, prepare and communicate appropriate reports. 

● Manual dexterity sufficient to operate a keyboard, photocopier, telephone, calculator, and office 

equipment. 

● Standing, walking, bending, stooping, and lifting as the job requires for possibly extensive 

periods of time. 

● Handling, lifting and moving of objects, equipment and supplies of up to 20 pounds as needed 

● Visual color acuity to perform point-of-care tests requiring color changes. 

● Variable working hours and locations, including meeting participants in natural settings such as 

unsheltered locations, facilities, at home, and other community-based settings. 



 

  

MENTAL DEMANDS 

 

● Work in a demanding, public contact environment with individuals of various ages, cultures and 

socioeconomic statuses. 

● Professionalism, courtesy and respect required when interacting with participants and staff. 

● Concentration on multiple priority activities. 

● Efficient response to emergency situations. 

● Exercising of appropriate judgment when responding to emergency situations. 

● Adaptation to change. 

● Maintenance of confidentiality in accordance with the Health Insurance Portability and 

Accountability Act. 

● Ability to exercise self care when working with individuals who have a history of trauma, are 

more likely to experience trauma, and have higher morbidity than the general population. 


